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Politica do Sistema de Gestao

A Politica da Qualidade e Ambiente da Mercatus é suportada pelos Valores partilhados por todas as
partes interessadas e da cumprimento a Missao e Visdo da organizacao.

Assim a Politica da MERCATUS assume os seguintes compromissos:

« Auscultar e cumprir com as necessidades e expectativas das partes interessadas relevantes,
bem como com as obrigagdes de conformidade aplicaveis a equipamentos refrigerados para
o sector HORECA e aos seus aspetos ambientais associados;

» Melhorar continuamente todos os processos e produtos, tendo em vista também a protecao
do ambiente;

+ Proporcionar aos nossos clientes uma oferta diferenciada e personalizada de produtos,
caracterizada por uma elevada flexibilidade produtiva, sustentada numa forte componente
tecnolégica do processo;

+ Produzir visando, sempre que possivel, a minimizacao dos impactes ambientais,
acompanhando o consumo de recursos naturais e privilegiando, sempre que oportuno e
economicamente vidvel, a valorizacdo dos residuos gerados em vez da sua eliminacao;

« Influenciar partes interessadas relevantes quanto aos seus aspetos ambientais no desenrolar
das suas atividades;

Procuraremos ainda o envolvimento e comprometimento de todas as partes interessadas
(colaboradores, fornecedores e clientes) pois sdao partes ativas no cumprimento desta Politica.

Refrigeracéo e Estruturas Metalicas d’Alagoa, S. A.

Apartado 404, Zona Industrial Norte Tel.: +351 234 630 850 info@mercatus.pt MCRC Agueda / NIPC PT503403474
3754-909 Agueda, Portugal Fax: +351 234 646 669 www.mercatus.pt Capital Social 3 176 640 €
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
APCER
hereby certify that the organization

MERCATUS - REFRIGERA(}IT\OAE ESTRUTURAS METALICAS D'
ALAGOA, S.A.

Head Office and Polo 1 Polo 2
Zona Industrial Norte Zona Industrial Sul
Rua do Portinho Rua do Alto do Vale do Grou
3750-920 AGUEDA - PORTUGAL 3750-870 AGUEDA - PORTUGAL

for the following field of activities

Design, development, manufacture and after sales of refrigeration
furniture to hotels, restaurants and catering

has implemented and maintains a
Quality Management System

Which fulfils the requirements of the following standard

ISO 9001:2015

Issued on: 2017-11-07
Validity date: 2020-11-06

Registration Number: PT- 1998/ 7
T U apcer

Alex Stoichitoiu José Leitdo

President of IQNet APCER CEO

Any additional clarification concerning the scope of this certificate may be obtained by consulting APCER.

IQNet Partners**:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SIGE México SII Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingotte Belgium YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-alone document
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
APCER
hereby certify that the organization

MERCATUS - REFRIGERA(}AOAE ESTRUTURAS METALICAS D'
ALAGOA, S.A.

Head Office and Polo 1 Polo 2
Zona Industrial Norte Zona Industrial Sul
Rua do Portinho Rua do Alto do Vale do Grou
3750-920 AGUEDA - PORTUGAL 3750-870 AGUEDA - PORTUGAL

for the following field of activities

Design, development, manufacture and after sales of refrigeration
furniture to hotels, restaurants and catering

has implemented and maintains a

Environmental Management System

Which fulfils the requirements of the following standard

ISO 14001:2015

Issued on: 2017-11-07
Validity date: 2021-05-03

i Registration Nymber: PT- 2009/%4/ 23
= lzNet — 4é%éﬁ££—__éjjy: ' agCcer

Alex Stoichitoiu José Leitdo
President of IQNet APCER CEO

Any additional clarification concerning the scope of this certificate may be obtained by consulting APCER.

IQNet Partners**:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Certification Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SIGE Meéxico SlI Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey Vingotte Belgium YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-alone document
** The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



